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Disclaimer S

This presentation contains forward-looking statements that involve risks and
uncertainties. These statements are generally indicated by the use of forward-
looking terminology such as believe, expect, anticipate, estimate, plan,
project, target, may, will or other similar words that express an indication of
actions or results of actions that may or are expected to occur in the future.
You should not place undue reliance on these forward-looking statements,
which apply only as of the date of this presentation. These forward-looking
statements are based on our own information and information from other
sources we believe to be reliable. Our actual results may be materially less
favorable than those expressed or implied by these forward-looking statements

which could affect the share price of our shares.
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Continuously improving return to shareholders with stable
profitability S

Net profit attributable to equity shareholders of the bank ROAE (annualized)

(RMB million)
12,000 17.94%
! 18.00%
9,000
6 000 12.00%
3.000 6.00%
0 0.00%
Jan-Mar 2015 Jan-Mar 2016 Jan-Mar 2015 Jan-Mar 2016
Basic earnings per share Net assets per share attributable to equity shareholders of the
Bank
(RMB/share) (RMB/share) M,
0.45 200 °2° _
0.30 e
0.15 3.00
0.00 0.00
Jan-Mar 2015 Jan-Mar 2016 Dec 31 2015 Dec 31 2016
Source: Company Q1 report
P =
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Steady development of assets and liabilities businesses
and further improvement in business structure S

Total balance of loans and advances to customers
(RMB million) (RMB million)
%
G‘,O\Nth rate: ¥ ,98 o
2,500,000 5 048.048 2,211,513 3,000,000
2,000,000
1,500,000 2,000,000
1,000,000 1,000,000
500,000
0 0

Net investment balance of trading and banking books
(RMB million)

1,200,000
900,000
600,000
300,000

0

% of total assets

Dec 31 2015

Mar 31 2016

A%
Growth 12 164

913,562

Dec 31 2015
¢ 20.21%

Source: Company Q1 report

p

1,063,456

Mar 31 2016

¢ 22.06%

Deposits from customers

0,
Growt‘n rate: 3.83 o

2,732,262 2,836,851

Dec 31 2015 Mar 31 2016

Total debt securities issued

(RMB million)

200,000
150,000
100,000

50,000

0

%
Growth e 33158

181,233 187,349

Dec 31 2015 Mar 31 2016




Further development of differentiated business edge and
enhancement of operating efficiency S

Operating income Net non-interest income
(RMB million) (RMB million)
% 6%
4139 A A
e 1e.
M M
>0.000 40,134 20,000 16,028
36,030 ’ '
40,000 15,000 12,878
30,000
20,000 10,000
10,000 5,000
0 0
Jan-Mar 2015 Jan-Mar 2016 Jan-Mar 2015 Jan-Mar 2016
Cost-to-income ratio % of net non-interest income to operating income
Down &)
by 1.57 ppts up by 420P°
% % 35.74% 3994%
30.009 409 :
’ 25.33% 23.76% ° i
20.00% 30%
20%
10.00%
¢ 10%
0.00% 0%
Jan-Mar 2015 Jan-Mar 2016 Jan-Mar 2015 Jan-Mar 2016

Source: Company Q1 report
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Enhanced comprehensive risk management, overall
controllable asset quality S

Core tier-one capital adequacy Capital adequacy ratio’ Impaired loans ratio
ratio’
S p’&S
0.9 PP 006P
Up oY up oY pts
Up Y 0020
12.00% 15.00% 2.00%
9.17% 9.36% o, | 11.49%  11.55% 1.60% 1.62%
9.00% 12.00% 1.50%
9.00%
6.00% 1.00%
6.00%
3.00% 3.00% 0.50%
0.00% .00% 0.00%
Dec 312015 Mar 312016 Dec 31 2015Mar 31 2016 Dec 31 2015 Mar 31 2016
Provision coverage ratio Provision for total loans ratio

Down by 1.50 ppts

n
—_

200.00% 3.00%
153.63% 152.13% 2.46% 2.46%
2.00%
100.00%
1.00%
0.00% 0.00%
Dec 312015 Mar 31 2016 Dec 31 2015 Mar 31 2016

Source: Company Q1 report, annual report
Note:
1 Calculated _ ional) which

— b o '-*h-_ e =
became effective on 1 January 2013 anw =
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Optimized leverage management and stable
pricing ability S

Leverage ratio’ Net interest margin

Down by 0.13 ppts
6.00% 2.50%

5.60% 5 479, 2.36%
. (o]
2.11%

2.00%

4.00%
1.50%
1.00%

2.00%
0.50%

0.00% 0.00%

Dec 31 2015 Mar 31 2016 Jan-Mar 2015 Jan-Mar 2016

Source: Company Q1 report, annual report
Note: . -
1 Calculated in accordance with the Admlnlstratlve MeaSﬂres for the Capltal of Commeraal Banks (PrOV|S|onaI) which became effective on 1 January 2013 and other

= “rﬁlt regulatory requirements : U = :
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Further development of internet finance business S

Number of mobile banking customers’ Number of direct banking customers’
(in thousands) (in thousands)
.7 00% .12 .56%
W Growth rate: \2
3,227
25,000 50 357 3,500 2,867
50.000 19,026 ' 3,000
’ 2,500
15,000 2,000
10,000 1,500
5,000 1,000
' 500
0 0
Dec 31 2015 Mar 31 2016 Dec 31 2015 Mar 31 2016
Transaction turnover of individual mobile banking’ Number of Interbank Transaction Products customers'’
(RMB tillion) (in thousands)
o/0
o o 6_\1
59.53 i 2t
te W
G‘O\N"-h 2 /
2.50 2,500 2,009
2.00 2,000 1,893 .
1.50 1,500
1.00 1,000
0.50 500
0.00 0
Jan-Mar 2015 Jan-Mar 2016 Dec 31 2015 Mar 31 2016
Source: Company Q1 report, annual report
Note: _ i i “ Y <
1 BanILstandalone = E il il - S W‘ -
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Overview of key financial indicators S

Income statement highlights Jan-Mar Jan-Mar Balance sheet highlights 31 Mar 31 Dec
(RMB mn, except per share data) 2016 2015 . Growth rate(%) (RMB mn) 2016 2015 Growth rate(%)
Operating income 40,134 36,030 T 11.39,  Total assets 4,820,798 4,520,688 T 6.64
Of which: Net interest income 24,106 23,1520 1 4.12"  Of which: Total balance of

loans and advances to 2,211,513 2,048,048 T 7.98

il:l}ec‘énmc;n—lnterest 16,028 12878 1 24.46 customers

Total liabilities 4,501,347 4,210,905 T 6.90

Total profit 17,858 17,882 | (0.13)
, . Of which: Total deposits from
Net profit attributable to 2,836,851 2,732,262 T 3.83
shareholders of the Bank 13,706 13,377 T 2.46°  customers
Basic earnings per share (RMB) 038 039 | (256 oedubvatiibutableto 310450 301518 T 320
Jan-Mar Jan-Mar 31 Mar 31 Dec

Key profitability indicators (%) 2016 2015 . Change (ppt) | Asset quality indicators (%) 2016 2015 Change (ppt)
ROAE (annualized) 17.94 21.64 . (3.70) Non-performing loan ratio 1.62 16 7T 0.02

Provision for total loans ratio 2.46 2.46 0.00
Net interest margin (NIM) 2.11 236; L (025 Ccapital adequacy ratio

indicators (%)’
Net fee and commission .
income to total operating 36.31 3338 T 2.93, Coretier-1 CAR 9.36 917 1T 0.19
income

Tier-1 CAR 9.38 919 7T 0.19
Cost-to-income ratio’ 23.76 2533, | 1.57 . .

(1.57) Capital adequacy ratio 11.55 1149 7T 0.06
Source: Company Q1 report, annual report i g i iF—r
alculated in accordance with the Administrati for @O rcial B

al ‘ich becarhffective on 1 January 20-1
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Thank you!




